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Abstract
This paper depicts the insights of library functions and suggests new horizons for

library services and library & information science as a field of study.
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"' 1. Information-as-process. When someone is informed, what they know is changed. In
this sense "information" is "The act of informing...; communication of the knowledge or
‘news' of some fact or occurrence; the action of telling or fact of being told of something."
(Oxtord English Dictionary, 1989, vol. 7, p. 944).

2. Information-as-knowledge: "Information" is also used to denote that which is perceived
in "information-as-process": the "knowledge communicated concerning some particular
fact, subject, or event; that of which one 1s apprised or told; intelligence, news." (Oxford
English Dictionary, 1989, vol. 7, p. 944). The notion of information as that which reduces
uncertainty could be viewed as a special case of "information-as-knowledge". Sometimes
information increases uncertainty.

3. Information-as-thing: The term "information" is also used attributively for objects, such
as data and documents, that are referred to as "information" because they are regarded as
being informative, as "having the quality of imparting knowledge or communicating
information; instructive." (Ox7tord English Dictionary, 1989, vol. 7, p. 946).
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